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Kristi Longoria is one of our industry’s brightest innovators. Her passion for working with 
underprivileged communities has been an asset to the mission of our organization and 
industry of “People Helping People”. In her role as Financial Education Administrator, 
she is responsible for tailoring and delivering financial education to high school students 
and the most vulnerable populations in our service area. She also works with our 
community partners to develop need-based resources and programs and to network 
with local leaders to perpetuate the need for financial education.  

She believes that one of the roles that CUs can assume is that of providing financial 
education basics, college financial aid information, and scholarship information to our 
families and students. In 2016, she created our flagship Making Change Program for 
local high schools—an 8-week in-class education series for high school students to 
teach about the CU difference, banking basics, scholarship writing, and financial aid 
information. The program culminates in a Bite of Reality event- where we invite local CU 
partners to participate. Over the last three years, she has delivered this program to 
hundreds of students at 8 local high schools. In addition to the classroom curriculum 
development and delivery, Kristi has taken the initiative to become trained each year by 
the California Student Aid Commission to assist families with the FAFSA and Dream Act 
applications. Each Fall and Spring school semester, she collaborates with our local 
community colleges and assists nearly every high school in our service area with their 
Financial Aid Nights, where schools invite families to fill out the financial aid application. 



Her efforts with classroom financial education and financial aid has afforded SMCU and 
our industry exposure to hundreds of families each year.  

Her successes with our Making Change Program are not where the accolades end. She 
is also leading our efforts with several other programs:  

- Our scholarship program has grown significantly since she joined SMCU. In the last 3 
years, we have grown application submissions by nearly 75%, with 174 applications 
being submitted last year.  

- She developed a Community Partner program integrating the use of 
the Everfi platform, which supports over 30 of our partners with free access to online 
education, monthly data, and tailored completion certificates for their participants.  

- She created a turnkey education program for community partners, designing and 
providing branded curriculum, teacher guides, and handouts for community partners.  

- As a Certified Credit Union Financial Counselor, her experience and expertise were 
critical in launching a pilot financial coaching program, including a tracking mechanism 
to measure impact and outcomes. She inspired fellow team members to earn their 
certifications and her team now includes 2 other CCUFC counselors.  

- To perpetuate the need for financial education, she serves on the San Mateo County 
Office of Education Super Team committee, attends the Annual NCUF Financial Health 
Conference, and was the lead organizer for the 2017 Bite of Reality that welcomed CA 
State Senator Scott Weiner to the event to witness how CUs support financial education 
in the schools.  

The impact she is making in our community and to the industry is significant. Her vision 
and innovative programs have helped SMCU earn the recent accolades: 2016 Dora 
Maxwell Award, 1st Place National, and the 2018 Desjardins Financial Education 
Award, 1st Place National. Kristi was also recognized as one of CU Times 2018 CU 
Rock Stars.            Michelle 
Enriquez-DaSilva, San Mateo Credit Union  

 


