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PolicyWorks Adds ViClarity To Service Offerings 
Frequently Asked Questions (FAQ) 
 
What was announced? 
 
PolicyWorks, LLC has acquired an international technology solutions company called 
ViClarity. Through this business transaction, PolicyWorks will now offer the award-
winning ViClarity platform to credit unions as a resource for managing their internal 
governance, risk and compliance (GRC) programs.  
 
Why did PolicyWorks invest in a technology company? 
 
Compliance is a pain point for credit unions, with regulatory requirements changing 
each year and a high rate of employee turnover in the industry. Without a compliance 
management program in place, managing numerous technical regulatory requirements 
in spreadsheets or by other manual processes can be overwhelming. Technology can 
be a helpful solution. PolicyWorks wants to provide proprietary compliance resources to 
credit unions that are easy to use, customizable and will increase efficiency at the credit 
union. Technology is the perfect companion to the services PolicyWorks is already 
providing to credit unions. 
 
Why did PolicyWorks choose ViClarity? 
 
PolicyWorks chose ViClarity for a number of reasons, including that they have strong 
cultural alignment to PolicyWorks, they have a proven model for success with 300 
current clients in financial services and other regulated industries, a strong team with 
technical expertise, and a platform and service model that are high-touch and client-
focused, similar to the services PolicyWorks provides today. 
 
What are the financial terms of the business transaction? 
 
The terms and conditions of the transaction are confidential. 
 
What will the leadership structure of the company look like? 
 
Miriam De Dios Woodward will be the CEO of PolicyWorks’ global organization 
following the integration of the companies. John “Ogie” Sheehy, CEO of ViClarity will 
become Global CIO of PolicyWorks and will lead European market activities as CEO, 
European Business. 
 
Will current PolicyWorks staff be impacted? 
 
PolicyWorks staff will not be impacted by the addition of ViClarity. 

http://www.viclarityus.com/
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Will the business transaction impact current PolicyWorks services? 
 
PolicyWorks will continue to offer the same hotline, audit and consulting services as we 
currently do. We may be adding new services in the future to complement our new 
technology platform. 
 
How will this new technology help credit unions? 
  
Utilizing ViClarity, credit unions will be able to move away from the spreadsheets and 
manual processes used to monitor compliance today. PolicyWorks will work directly with 
credit unions during implementation to translate existing processes into the platform to 
meet their needs. Credit unions will be able to use ViClarity as a management resource 
for broader GRC tasks and reporting, including a variety of visual dashboards. Pairing 
ViClarity’s technology with PolicyWorks’ consulting services, is the perfect combination 
to help credit unions manage their compliance programs – a complete end-to-end 
solution. 
 
How much does ViClarity cost? 
 
We will work closely with every client to tailor a proposal specific to their needs. 
 
When will ViClarity be available? 
 
Access to the platform is available today. Please contact our sales team for a product 
demo: Mark Boehm 515.221.1856 or Brett Walker 515.612.7392. 
 
What is included with access to ViClarity? 
 
ViClarity offers a number of solutions across the areas of governance, compliance and 
risk. Today, access to the platform is available and our team can help upload any 
existing processes or documentation you have to begin using the platform right away. 
Please contact our sales team for a product demo: Mark Boehm 515.221.1856 or Brett 
Walker 515.612.7392. 
 
Will access to ViClarity come with our League dues? 
 
PolicyWorks league services will not change, we will continue to provide hotline 
services, webinars, newsletter content and access to PolicyAid in certain states. Credit 
unions will be able to work with PolicyWorks directly to gain access to ViClarity. We’d be 
happy to provide a customized quote for you if interested. 
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