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Jill has worked at Santa Ana Federal 
Credit Union since 1986. She started 
working at the credit union soon after 
graduation, hired to get experience and 
so, started at the teller line.  She  quickly 
moved through Operations, and within 
three months was moved into the 
Accounting Department. She was 
promoted to AVP in 1990, VP in 1995, 
CFO in 2004, and finally to CEO in 2006. 
She’s earned a Certified Chief Executive 
designation by completing the CUES 
CEO Institute I (Wharton Business 
School), II (Johnson Business School) 
and III (Darden Business School).  
 

She is an amazing leader that continuously develops her staff and helps other credit 
unions. One of the reasons Comunidad Latina Federal Credit Union is successful is 
due to the kindness and generosity of leaders like Jill. She was key in securing a 
non-member deposit for $250,000 from her credit union into CLFCU.  
 
She is always willing to collaborate with other credit unions. Jill is generous with her 
time and is always enthusiastic about helping and volunteering to advance credit 
unions but especially small credit unions.  
 
She is an original SCCUA Steering Committee member and has served in that 
capacity since 2008. She has also served as a Shapiro Awards Committee member 
in 2014, and Shapiro Advisory Committee member from 2015-2018. She 
successfully chaired the Shapiro Advisory Committee in 2018, the Shapiro Summit 
Committee in 2017, and the Shapiro REACH Committee 2015-2016.  
 
Jill actively participates in local CEO breakfasts and luncheons. She attends the 
League’s Hike the Hill events and is a member of the Orange County Legislative 
Network. She truly cares about her staff, members, and the credit union community. 
Jill symbolizes the credit union motto of “People Helping People”.    
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